Change the
Conversation.
People are talking about how businesses
can use conversational AI to create better
messaging experiences
Creating seamless messaging experiences is more vital than ever as customer
expectations continue to rise. Businesses must move quickly. The challenge is
to provide customers with one experience across all channels. That takes an
integrated customer service platform, modern AI, and staff with the skills to
operate both.

Why Messaging Experiences are Crucial
Consumers have
high expectations

The move to
messaging is
accelerating

54%

75%

Consumers whose customer
service expectations are higher
today than a year ago. 1

US consumers who say text
messages are the best way
to reach them. 2

89%

75%

Businesses that Gartner
predicts will compete mainly
on customer experience. 1

Those who prefer that
businesses message them
when communicating. 2

Businesses are
slow to respond

Our world
is becoming
“messaging-centric”

90%

Businesses that still take only
phone calls. 3

#1
Messaging apps get the top
customer satisfaction ratings. 4

Most contact center calls result from
web searches. 5

Businesses Will Face Challenges
Messaging is complex
Messaging interactions are
asynchronous, spanning multiple
channels over long periods of time.

Operational obstacles await
Asynchronous communication requires
a different operational model. Contact
centers will need to rethink stafﬁng,
scheduling, and performance.

Fear of the unknown
The transition from synchronous
to asynchronous messaging is
significant, and the change makes
some uncomfortable.

How to overcome the obstacles
Deploy a ﬂexible platform
Build once and deploy everywhere
with a solution that adapts your
existing content and services.

Integrate major
messaging channels
Choose a platform that integrates
Facebook Messenger, Apple Messages
for Business, Google’s Business
Messaging, WhatsApp, and others.

Deliver the best of both worlds
Enable conversational AI with virtual
and human agents working together.

[24]7.ai Improves Messaging Experiences
Evolve your platform
With [24]7.ai , you build your
platform once, then deploy it
across your enterprise.
TM

Achieve unrivaled
operational capability
We’re pioneering asynchronous
business messaging with
state-of-the-art AI, automation,
and support technology.

Trust the experts
We know AI inside and out, and
we can make sure you leverage
it in ways that make your
business successful.

Business messaging will never be the same. Let us help you propel your
customer service into the future. Our innovative messaging platform is poised
to help organizations improve customer experiences, earn greater trust, and
become more competitive.

One Experience. Any Channel. Happier Customers.
www.247.ai
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